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Follow Up Review – Learning Objectives
At the end of this session you will be able to:

• Locate a Follow Up Review in PRISM 2007 Web
• Locate a Follow Up Review in PRISM 2007 Stand 

Alone
• Navigate through the Standards and Findings 

tabs in PRISM 2007 during a Follow Up Review
• Locate findings for a Follow Up Review using 

PRISM 2007 software
• Enter new findings during a Follow Up Review
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Differences Between ANCs and PANCs

ANC
Area of Noncompliance
• Determinations from a 

previous review now 
being followed up 
upon during a Follow 
Up Review

• Exists prior to the 
review

PANC
Preliminary Area of 

Noncompliance
• Preliminary 

conclusion about 
noncompliance

• Discovered during a 
review
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Follow Ups Vs Other Reviews

Follow Up Review Other Reviews

Finding

Standard

Compliance
Question

Finding

Standard

During a Follow Up
Review, the reviewer
works from the finding
back to the standard.  
The finding already 
exists based on a 
previous review. 
Compliance Questions 
are answered only if 
there is a new finding.  

During a Review, (other 
than a Follow Up)  a 
reviewer, guided by the 
compliance question, 
creates a finding
that is associated with a 
standard.  The finding 
comes after the standard.
The Compliance question
is also answered during a 
follow up review when a 
reviewer needs to create 
a new finding.

Compliance
Question
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Locating a Follow Up Review on the 
Web
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PRISM 2007 Web: Follow Up

The Follow Up review is visible on the web…
Access PRISM Web (Report Coordinators and

Team Leaders) with your Danya assigned username
and password.
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PRISM 2007 Web: Follow Up

The Follow Up review is visible on the web…
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Areas of Noncompliance cited during the previous review that are now
being followed upon are clearly visible on the web

A reviewer can view the
Areas of noncompliance by clicking on
the Areas of Noncompliance icon
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Areas of Noncompliance 
cited during the previous 

review that are now
being followed upon are 

visible on the web
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Navigating through the Standards 
and Findings tabs in PRISM 2007 

during a Follow Up Review
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Access the Follow Up Review in PRSIM 2007 as 
you would access any other review with your Danya

assigned username and password
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Synchronization requires:
A. Enter PRISM password
B. Synchronize with the Web to receive your review(s)
C.Select start to begin the synchronization process

A

B

C
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Synchronization (cont.)

Confirm the Follow Up Review ID
Double Left Click or highlight and select ‘open review’

to open the review
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Synchronization (cont.)

Synchronization Button

•

During a Follow Up Review, the Standards and Findings
Tabs are used to locate and enter 

information during the Follow Up Review.
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Standards Tab and Filter
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The Standards Tab clearly shows the reviewer what
standards have been cited. The red X’s indicate areas

of concern in which evidence has been added. A red flag at the 
standard level indicates a finding. Click the Standard Link to add 

a note or to go to the finding associated with this standard.  
A menu will appear that allows the reviewer to add a note or

go to the finding.
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From the Standards Tab, the reviewer may go directly to
the finding by clicking on the Go To Finding link 
or he/she may add an additional note (evidence) by selecting 
the Add Note link.
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The Findings Tab 
will list, in 
ascending
order, the findings 
from a follow up 
and also
subsequent 
findings created 
during a follow up.  
Historical 
narratives are also
located in this 
view.
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History

• The History field will contain historical data 
from the previous review.

• The previous review type and review date 
are clearly visible in this field.

• The reviewer can view this field, however, 
historical data cannot be edited.
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Historical 
data 
identifies
previous 
review type, 
date and
Area of Non-
Compliance.
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Historical data
cannot be modified.
Narrative and status
are editable only
by the reviewer 
to whom it has 
been assigned.
However, upon
synchronization,
all reviewers may 
view the narrative.
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•Historical data 
cannot be 
modified. 
•Program type 
cannot be 
modified.
•Narrative may 
be completed.
•Additional 
notes may be 
added.
•Status may be 
modified.
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Locating Findings for a 
Follow Up Review using 

PRISM 2007 software



24

PRISM 2007 Stand Alone: Follow Up

• All reviews, including Follow Ups are conducted 
in PRISM 2007.

• The Follow Up review relies on PRISM 2007 to 
display the previous review’s findings (areas of 
noncompliance).   

• All previously identified findings (ANCs) are 
found under the Findings tab.

• Historical narratives from previous review(s) will 
also appear under the Findings tab.
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PRISM 2007 Stand Alone: Follow Up

• Follow Up review team members are required to 
enter narrative and evidence to substantiate 
their team’s decision that a finding has or has 
not been corrected.

• To create a new finding a reviewer must answer 
the compliance questions, enter notes 
(evidence) and create new findings through the 
standards tab.

• Old evidence and notes from previous review(s) 
will not appear under the Findings tab.
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All findings (PANCs and ANCs)
are found in the Findings Tab
Currently, in the software, a 
reviewer can distinguish which 
findings are PANCs and which 
are ANCs by opening each finding
Our example shows a PANC 
(hint: no visible history).
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In this example, we are looking at an
ANC (Hint: historical data and evidence
of previous review date and type; program
type not modifiable).
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A Follow Up finding will include historical data from 
the previous review. In our example we see the 
history from a previous Triennial. This history cannot 
be edited. The reviewer, however, may add to the 
narrative. Additional evidence can be cited at the 
standard level.
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The reviewer may add to 
the narrative and also 
create additional notes 
(evidence). New notes 
entered by other team 
members are shared and 
viewable in the Findings 
tab.  Remember, the RC 
must have assigned the 
narrative to a reviewer 
prior to the follow up or 
during so that the 
reviewer can make 
editions to the narrative.
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The standard and  text upon which
the ANC was created is clearly visible 
directly preceding the history.  The Reviewer
can navigate back to the standard through 
the standards tab…
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…and add additional notes to the 
finding by clicking on the standard link
and selecting Add Note from the menu.
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Clicking on the Go To 
Finding button on 
the Standard Link will 
direct the Reviewer to 
the finding.  Here the 
reviewer can view
the previous history as 
well as add to the 
narrative.  The Reviewer
may also cite whether 
this finding has been 
Corrected or 
Not Corrected by 
selecting one of those 
options on this page.  If 
this has been reviewed, 
the reviewer must 
change the status to 
corrected or not 
corrected.
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With the latest software
release, findings are now 
automatically sorted in 
ascending order.
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Creating New Findings During
A Follow Up Review
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The reviewer must utilize the protocol  as a way to document 
additional findings. The reviewer must also answer the compliance 
question.  The reviewer may add notes at the compliance question
level….
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…Additionally, the Reviewer may add new notes
to the new findings from the Standards tab.  To add 
additional notes, locate the standard cited in the 
finding then click on the Add Note button from 
the Standard Link.  In our example we will add 
additional notes (evidence) by selecting Add Note.
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In a Follow Up, it is advisable to add
additional notes to an ANC at the standard
level. However, new findings require the reviewer
to answer the Compliance Questions.
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Frequently Asked QuestionsFrequently Asked Questions
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Frequently Asked Questions

I am doing a follow-up review. On the Findings tab, how do 
differentiate between ANCs and new PANCs my team 
documents?

Right now, you cannot easily distinguish between ANCs and new 
findings (PANCs) on the Findings tab in the standalone PRISM 
2007 software. The reviewer must click on each finding to view 
the details to determine if it is an ANC or PANC.  Prior to a Follow 
Up Review, the reviewer should be made aware of the ANCs that 
are under investigation.  A sort feature in the software does 
display all findings in ascending numerical order.  However, the
team should be aware of the ANCs prior to the start of the     
review and, therefore, able to distinguish them from            
new PANCs.
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Frequently Asked Questions

I’m using the PRISM 2007 software on a follow-up review. 
How do I find the previous review’s findings and document 
new findings in the new software? 

When using the PRISM 2007 software on a Follow-Up Review, 
you will find all of the previously identified Areas of 
Noncompliance under the Findings tab. Historical narratives from
previous review(s) will appear there, although evidence and notes 
from previous review(s) will not. Follow-up review team members 
are required to enter narrative and evidence to justify their 
findings on the follow-up review.
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Frequently Asked Questions

I’m using the PRISM 2007 software on a follow-up review.  Do 
I answer the Compliance Questions during a Follow Up 
Review?  

You are required to complete the FY 2007 Protocol Compliance 
Questions for FY 2006 follow-up reviews when you create any 
new findings during a follow up review.  When create a new 
finding, you may enter notes (evidence)  through the standards 
tab.  In the future, all findings from follow up reviews will contain 
links back to the originating Compliance Question.
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Reminders

• When the new software is available synchronizing will 
automatically trigger installation of the newest version.
– Receive auto-update when synchronizing computer-

to-computer or with the PRISM website.
• Auto-update replaces the original synchronization.

– After you receive the new version of the software, 
synchronize again to receive the review or exchange 
data.

• Go to  http://www.acf.hhs.gov/programs/hsb/prism/
under the Software download page to learn more.

• The PRISM software is located on this site and is 
called “PRISM 2007 Software”.

http://www.acf.hhs.gov/programs/hsb/prism/
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The last word…..

• The PRISM Help Desk is committed to 
providing you with the support necessary to 
learn and use the new PRISM 2007 Stand 
Alone.

• PRISM Help Desk Staff are available during 
the review week to offer phone support. 

• PRISM Help Desk welcomes your feedback 
about the new software: 1.800.518.1932.
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Questions and Answers
Findings Dissected
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1. Historical Data
2. Program Type 

previously selected
3. Previous Review type 

and date
4. Narrative
5. Standard Citation

ANC or PANC?
ANC
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1. Narrative
2. Evidence (notes)
3. Standard Citation
4. Compliance 

Question Citation

ANC or PANC?
PANC
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